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December 31, 2021 
 
Dear Families and Participants of Online Day Program Supports and 
Services: 
 
Unfortunately we are unable to conduct “business as usual”.  
Currently it’s a time of great stress and uncertainty due to the 
pandemic.  It’s also a moment in time when the work we’re doing is 
most critical.  
 
We have been closely following the advice of public health 
authorities, and the time has come for us to take the step of 
temporarily closing down our online day program supports and 
services.  Due to Covid-19 staffing concerns we have made this 
difficult decision so that we can prioritize available staffing capacity 
in our congregate care settings where we have been stretched to our 
limits.  Our online day program supports and services will be closed 
effective January 4 2022 until further notice.  
 
We truly hope we will be able to return to our normal operations as 
soon as possible. We will keep you informed about any updates we 
might have, through phone or by email. 
 
Community Living York South wishes you a Happy New Year. 
 
 
 


