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Memo 
To:  People Supported, Families and Friends, Staff  
 
From: Sandra Caravan, Executive Director  

Date: Friday, October 9, 2020 
 
Re: MCCSS COVID 19 Enhanced Precautions 
              
Hello everyone,  
 
Further to my memo of October 7th 2020, the Ministry of Children, Community and Social 
Services has issued enhanced precautions for developmental service agencies in York Region 
due to the increased numbers of new daily positive COVID 19 cases in our area.   
 
Please note that we are currently operating under these “Enhanced Precautions”.  CLYS will 
be following the directive of MCCSS to implement these enhanced protocols effective 
October 9th 2020.   We will continue to follow the advice of public health and directives of 
MCCSS and will update you as soon as more or new information is available.   Please reach 
out to your residential supervisors or program managers to discuss these enhanced 
precautions. 
 
The health, safety and well-being of the people we support, their families, our staff team and 
their families, is our priority.   
 
We all stand together in these are challenging times.  
 
Thank you, take care and stay well.   
 
Sandra Caravan 
Executive Director 


